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Disclaimer

This presentation includes condensed information and selected data on Bank Hapoalim'’s 2021 second-quarter results.

This presentation is not a substitute for the Bank's Second Quarter 2021 Financial Statements, which contain the full
financial information, including forward-looking information. The Financial Statements are available on the Bank’s website,
at www.bankhapoalim.com > Investor Relations > Financial Information.

Some of the information in this presentation that does not refer to historical facts constitutes forward-looking
information, as defined in the Securities Law. Forward-looking statements concerning the Bank’s business, financial
condition, and results of operations are subject to risks and uncertainties that may cause actual results to differ materially
from those contemplated. Such forward-looking statements include, but are not limited to, statements on the subjects
of product demand, pricing, market acceptance, changing economic conditions, risks in product and technology
development, and the effect of the Bank’s accounting policies, as well as certain other risk factors which are detailed from
time to time in the Bank’s filings with the securities authorities.

Special items in ROE and net profit in previous periods, refer to provisions made in relation to the investigations of the US
authorities, the effect of the closure of the Bank's private banking activities overseas, loss/profit from the separation from
Isracard, and loss from impairment relating to Bank Pozitif. Special items in expenses, refer to provisions made in relation
to the investigations of the US authorities (including exchange rate differentials), and the effect of the closure of the
Bank's private banking activities overseas.
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The Israeli economy is back on track

Stronger than expected rebound
€ Rebound in economic activity in Q2

@ The fiscal stance has improved against the backdrop of
high tax receipts

@ High demand for labor yet to fully affect unemployment rate

@ Higher inflation will not change the scope of the
monetary policy

@ Coronavirus case numbers rising, with limited economic
restrictions so far

Gradual decline in unemployment rate
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The fiscal stance has improved
Budget deficit, trailing 12 months sum, % of GDP
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Inflation is rising, yet no change to monetary policy

CPI, year-on-year rate of change
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Key messages for the quarter

Strong reported net income

* Core financing income growth of 8.6% QoQ, supported by volume growth and CPI
* Reversal of collective provisions and an increase in the volume of recovery

Robust credit growth momentum across all segments

* Corporate and commercial grew 14.4% and 16.1% YoY, respectively
* Mortgages increased 11.8% YoY, supported by the new highs in the market

Continued positive credit quality trends

* Low problematic debt, low deferrals, low levels of current loan loss provisions
* Reserve maintained high, even after a decline in the quarter

Large capital buffers allow for dividend distribution

* NIS 617 million to be distributed to shareholders in respect of 2020 net profit
* High capacity to further support growth and capital distribution

Rigorous execution of our strategy

* Our focus on credit growth led to a material increase of the loan book

ROE

14.5%

14.1%

Credit to the public growth

508%2@

10.2%

LLP ratio and NPL ratio

O/ 2021
- O o 8 /O provisions

ratio

0.85%

CET-1ratio and growth

o,
11 6A June 30
> CET-1ratio

* "Poalim Center” - acquisition of a property in Tel-Aviv to centralize head office in the future

10.8%

June 30
NPL ratio

CET-1 capital
growth Yoy
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Strong profitability in the quarter

—— \|S MillON

P&L highlights

[— ]

Total net financing profit = 2,359 2,682 2,709 4,857 5,391
Fees and other income 795 899 824 1,680 1,723
Total income 3,154 3,581 3,533 6,537 7,114
Operating and other

1,826 1,919 1,980 3,742 3,899
expenses
Profit before

. 1,328 1,662 1,553 2,795 3,215

provisions and taxes
Provision for credit

1,128 -508 -647 1,937 -1,155
losses
Profit before taxes 200 2,170 2,200 858 4,370
Net profit” 133 1,354 1,419 325 2,773
ROE" 1.4% 14.2% 14.5% 1.7% 14.1%

* Excluding special items, net profit for 2Q20 totaled NIS 161 million (ROE of 1.7%). Net profit

for 1H20 totaled NIS 474 million (ROE of 2.5%).

Net profit

ROE
14.5%

915
816
133

2Q20  3Q20 4Q20 1Q21 2021

ROE
14.1%
2,773
325
1H20  1H21
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Continued broad-based credit growth
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Credit portfolio 7.3% vio Well-diversified
324 NIS credit portfolio
billion 5.8% aoa
25 10%
204 302 306 S5 consumer Small businesses

4%

International

Credit

portfolio 32%

Housing
loans

27%

Corporate

15%
2Q20 4Q20 1Q21 2Q21 Commercial
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Business momentum enhanced in the quarter across all segments

et NS DIlliOn

16.1% Yoy 14.4% YoY
5 o 1/0 (o]
Commercial Corporate 10.4% YTD
12.4% YTD
10.4% QoQ
8.4% QoG
= 86.2
47.5 78.1 78.1
409 | 423 43.8 /5.4
2Q20 4Q20 1Q21 2Q21 2Q20 4Q20 1Q21 2Q21
11.8% YoY
SmaII 2.2% YoY Hougmg 6.3% YTD consumer -2.5% Yoy
businesses 1.3% YTD loans 4.3% GoQ 0.6% YTD
2.1% QoQ o 0.7% QoQ
311 31.4 31.1 31.8 38.4 37.2 37.2 37.5
2Q20 4Q20 1Q21 2Q21 2Q20 4Q20 1Q21 2Q21 2Q20 4Q20 1Q21 2Q21
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Deposits continue to grow; LCR well above target

46%

Consumer , 4%

International
activity

15%

Corporate

i 13%
Retail

Financial
management

10%

Commercial

Small businesses

L::)a(l)SItS 483 Diﬁion

Largest retail deposit base
In the sector

284 ..

+7.8* +3.4* +0.8%

YOY YTD QoQ

O/ Well above regulatory
o :
1 4 requirement of 100%
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Core banking income growth supported by volume & CPI

S M|llON

2.27% 1.96% 1.93% 1.83% 1.80% 1.87%
—e Financial margin
from regular activity
COVID19 1.40%
outbreak
% 9 9 0.25% 0.25%
_ 0.25% 0.25% 0.25% 7 Fed rate
: 3,581 5 ) o
. Total 3,533 0.25% 0.12% 0.10% 0.10% 0.10% 0.10%
income 3,383 3337 82 22 BOI rate
22 3,302 ! I avg.
Other | 863 49 outbreak
income — 755 79 ) — —
746 : 2682 2,709 Net financing
Fees 2498 2,536 2,492 344 169 profit
12 2,359 200 213
— 38 Others
Net s 2,486 Income from
financing 2,359 2,321 2,336 2979 2,338 I regular financing
profit ‘ activity
9.4% YoY
8.6% QoQ
1Q20 2Q20 4Q20 1Q21 2Q21 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21
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Total
expenses

Other
expenses

Maintenance and
depreciation

Salary and related
expenses

Special items

10 * Excluding special items.

1,879
Adjusted
total
expenses*

1,826

1,919

1Q21

Disciplined management of operating expenses

C/I
56.0%

1,980

. )
Increase in salary
expenses is attributed
to a provision for
performance-based
bonuses
J

2Q21
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Asset quality Indicators close to pre-pandemic level

Balance of deferred loans NPL |levels

NIS billion — S MilllON

NPL
14.5% ratio
1.30% 0.85%
1.20% 1.19% 1.16% I
— 1.04% 1.05%
0.81% 4\’—'—‘\'
43.5 Of total 3 867
, credit 3650 3570 3482
5.0% o 3208 3,282
1.1% ' 2792
T 2 401 4
21.4 |
15.4
I 5.1 3.5
- - f H H H H ¥ i R
30June, 30 Sept, 31 Dec, 31 Mar, 30 June, 319 4Q19  1Q20 2Q20 3Q20 4Q20 1Q21  2Q21
2020% 2020 2020 2021 2021

1 * Deferrals, as reported in the 2Q20 financial report, include debts for which the payment deferral period ended prior to that date. . bank hapoal"’
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Income from credit losses due to reversal of collective

provisions and recovery of individuals; reserve remains high

NIS million

Provision for credit losses

-0.05% 1.19% 1.07%  1.49%  0.26% -0.25% -0.66% -0.81% | credit loss
ratio
-40 876 809 1,128 193 -187 -508 -647 Total
credit losses
327 o
Collective
520 provision
878 801
=3 o m 38 Other*
35 -2 PSR g8 T ?
-476
— -246
3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21

* Other provision for credit losses includes individual provisions and net charge-offs.

Allowance for credit losses

188% 136% 161% 189% 2007% 216% 195% 210%

216%  2.23%  216% =
1.47%
6760 0974 6931 (400
5,873 5,853
5,251
4,504
3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21 2Q21

* Allowance to total credit risk as of June 30, 2021is 0.98%.

NPL
coverage
ratio

Allowance
to credit
RWA ratio*

Balance
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41.0 42.4 CET-1 capital
38.3
X e
NS N~ . o
9 ‘1_3 w CET-1capital ratio
. (O ®
O—
9.5% Current internal
6 capital target
9.21% Current min.
regulatory
requirement
2Q20 1Q21 2Q21

* The cash dividend will be paid on August 18, 2021.
13 Note: For additional information regarding capital requirements, refer to note 9 in the 2Q21 financial report.

High capital surplus allows dividend distribution

30% dividend* n

mmmm N respect of 2020 profits

k 617NIS million J

== Total capital ratio

14.19%

== | everage ratio

(o)
6.5%
@ bank hapoalir’
/



2Q21

14

We continue to deliver on our strategy

Growth in \

core banking

The Bank will work to grow the
volume of its activity with retail,
commercial, and corporate

banking customers

\_ vy

OQur vision:
Committed to growth
through innovative
and fair banking
for our customers

Build a growth-supporting
organizational infrastructure

The Bank will implement processes
encouraging a customer-centric,
growth-supporting organizational
culture, enabling it to improve its
delivery and time to market

/——

Create a new way
to bank

The Bank will introduce new
digital distribution channels,
services and products

\
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Strongest brands in the sector

'blt,, & bank hapoalim

#1 brand #1 brand

Apps & digital Banking & financial
wallets+ services*
~2.5 0,
O M I \J
users of banking
. *According to the Globes brand index

& bank hapoalim

bit

. Bank Hapoalim
Banking and financial services
(10th place in overall ranking)

Apps and digital wallets
(14th place in overall ranking)

Banking and financial services

Other Bank (16th place in overall ranking)
Other Bank Banking and financial services
(40th place in overall ranking)
* Other Bank - Banking and financial services

(42" place in overall ranking)
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2Q21 key takeaways

ROE of 14.5% in 2Q21

Broad-based loan growth bringing YoY increase of 10.2%

Strong core banking income

Credit quality indicators close to pre-pandemic levels;
reserve remains high

Significant buffer allows for capital distribution,
first to declare a dividend payment in respect of 2020 net profit

bit - continuing to gain popularity

Q
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Key balance sheet items

—— \|S MillON

o -
Cash on hand and deposits with banks 113,033 138,711 170,439
Securities 66,513 71,885 69,910

Net credit to the public 293,700 301,828 323,757
Deposits from the public 400,816 435,217 483,090
Deposits from banks 3,418 6,591 10,110
Bonds and subordinated notes 25,196 23,490 20,944
Shareholders’ equity 38,024 39,873 42,314

Total balance sheet 499,280 539,602 586,344

Note: For a full balance sheet analysis, please refer to the Bank's financial statements for 2Q21.
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Israel’s leading %
financial institution
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